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Wellness Program Benefits for Adult Pets

"Every pet benefits from consistent comprehensive care”

What are Wellness Programs and how are they designed?

= Wellness programs are bundled preventative services making high quality veterinary care affordable.
= Wellness programs are designed for early dingnose and treatment of medical problems before they hecome severe.
= Plans are based upon recommendations from world respected veterinary, research, government organizations and universities.

What types of services do Wellness Programs include?

= Programs have a strong emphasis on preventative care such as vaccinations, fecal and blood testing and dewormings.
= Sterilization and dental care is emphasized with a spay or neuter for young pets and a dental cleaning for adult pets.
= Plans include diagnostic services such as radiographs, ECGs, eye pressures and a whole lot more.

Are Wellness Programs affordable and will they save money on pet care?

= Bundling services in a large group allows us to negotiate lower costs passing the savings on to our clients.

= Programs have a minimum 40% discount over individual services allowing the highest quality veterinary care at a discounted rate.

= Programs can be paid in affordable monthly payments or programs paid in full receive and additional $15 discount.

= Programs include an additional 5% to 15% discount on hospital services outside the program providing substantial additional savings.
= Free unlimited office calls during regular office hours provides peace of mind and saves money.

Wellness Programs are a win for all - great care for your pet, savings for you and a happy pet and client for us!

PLEASE TURN OVER FOR WELLNESS PROGRAM MATRIX
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WELLNESS PROGRAM: CANINE & FELINE ADULT ENROLLMENT AGE: >1YEAR
WELLNESS PROGRAM BENEFITS BASIC SUPERIOR | PLATINUM

Unlimited free office calls during regular office hours YES YES YES
Comprehensive phsyical examinations 2 2 2
e Otic (ear) examination * Ocular (eye) examination
¢ Urogenital examination o Skin, body weight and temperature evaluation
¢ Dental examination ¢ Abdominal palpation
* Neurological evaluation ¢ Musculoskeletal evaluation
e Cardiac evaluation * Respiratory evaluation
¢ Orthopedic evaluation * Reproductive evaluation
Intraocular pressure (IOP) - glaucoma screen 2 2 2
Any core booster vaccinations as determined by the attending veterinarian YES YES YES

Canine: Distemper, Hepatitis, Parainfluenza, Leptospirosis, Bordetella, Rabies, Parvovirus

Felines: Panleukopenia, Herpes Virus, Calicivirus, Leukemia, Rabies

Blood Parasite Screening: 1 1 1
Canines: Heartworm, Lyme, Anaplasma and Ehrlichia test (4DX)

Feline Leukemia (FeLV), Feline Immunodeficiency (FIV) and Heartworm test (3DX)

Intestinal ova and parasite stool examination 2 2 2
Giardia ELISA stool test 2 2 2
Roundworm and hookworm deworming 2 2 2
Otic (ear) smear microscopic analysis 1 1 1
Otic (ear) cytology and microscopic analysis 1 1 1
Free interstate health certificates (when needed) 1 1 1
Complete blood cell count 1 2 2
Blood cell differential examination 1 2 2
Internal organ screen 1 2 2
Urinalysis - Individual tests 1 2 2
Urinalysis - specific gravity 1 2 2
Urinalysis - sediment analysis 1 2 2
Dental Prophylaxis (one blood panel and urinalysis performed at time of dental) 1 1
* Premedication ¢ Intravenous catheter/fluid therapy

* General Anesthesia * Hospitalization

¢ Dental charting (examines for degenerative teeth) ¢ Dental ultrasonic scaling

¢ Dental polishing * Fluoride treatment

¢ Toenail trim & ear check

Electrocardiogram (ECG) - cardiac electrical screen 2
Thyroid screen (TT4) 1

$79.99 | $79.99 [ $79.99
$299.88 | $359.88 | $419.88

FULL PAYMENT AT TIME OF ENROLLMENT:

$364.87 | $424.87 | $484.87
(SAVE AN ADDITIONAL $15 WITH FULL PAYMENT)

PAYMENT OFTIONS PAY FOR THE PLAN IN TWELVE MONTHLY PAYMENTS
. $24.99 | $29.99 [ $34.99
(CREDIT CARD REQUIRED, FIRST MONTH PAYMENT DUE AT ENROLLMENT)
DISCOUNTS ADDITIONAL DISCOUNT ON ALL SERVICES & PRODUCTS: 5% 10% 15%

DENTAL PROPHYLAXIS: The dental prophylaxis included in the Wellness Progam is for a routine 30 minute dental cleaning that does not involve dental extractions or
radiographs. Additional dental treatments beyond a cleaning are charged at additional fees. Blood testing is performed at the time of the procedure to ensure that your
pet is healthy enough to undergo the procedure and anesthesia. Blood abnormals may require postponing the procedure. You will be responsible for the cost of any
additional blood panels outside the program needed to ensure that blood abnormals have been resolved.

PLAN CANCELLATION: All wellness program services are sold as a bundle at steep discounts under annual contract divided into payments. Wellness programs can be
cancelled at any time. If a program is cancelled before the end of its term for any reason you are responsible for any remaining payments or the full retail value of services
and discounts provided to you under the plan, whichever is less.



